ID MEDICS

Personal Plans

# FULLY MANAGED, COMPREHENSIVE ID RECOVERY PROGRAM COVERS UP TO 3 GENERATIONS!

ID Medics provides our Personal Plan members with quality, hands-on, professional identity theft recovery
service for a fraction of the cost that other providers charge for a less comprehensive plan. As an ID Medics
Personal Plan member, you will have access to fully-managed identity theft recovery services for situations
of confirmed or suspected identity theft. Our Personal Plans offer complete coverage to the member, his/her
spouse or partner, their children under age 25 with the same permanent address, and the parents of the
group member if they are living at the same address or in elder care (assisted living, nursing home, or hospice),
and the benefit for the parent extends for up to twelve months after death. Also covered is any handicapped
adult living in the same household as the member, who requires assistance to manage their affairs.

#= ONE CALL AND YOUR ID MEDIC RECOVERY TEAM WORKS FOR YOU TO COMPLETE RESOLUTION!

Our fully-managed recovery includes professional services by a licensed investigator trained and certified
as an Identity Theft Recovery Advocate. This fully-managed recovery process includes:
e A personal ID Recovery Advocate assigned to e Advocate will contact and file disputes with

research and assess the damage and manage
the complete recovery process.

Credit reports from Experian, Equifax and
Trans Union, reviewed by your Advocate, who
is Fair Credit Reporting Act certified. This review
is designed to identify fraudulent activity.
Limited Power of Attorney (optional) allows
Advocate to perform necessary tasks on your
behalf, limited to disputing and reversing
documented fraud.

Advocate will perform research, phone

calls, letters, follow-up, and case documentation.

creditors, bill collectors, banks, mortgage
companies, and agencies such as the DMV,
Social Security Administration, & US Postal
Service.

e Advocate will work with federal, state and

local law enforcement to assist in the
identification, arrest and prosecution of the
perpetrator.

¢ Advocate will continue to work until all fraudulent

events have been successfully addressed and
expunged!
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ID MEDICS

= TYPES OF ID THEFT #= WE ARE THE ONLY ID THEFT RECOVERY
People most often think of identity theft in the form SERVIGE WHICH INCLUDES GOVERAGE FOR:
of financial theft. However, e Unknown identity theft events that occurred

there are many other
kinds of identity theft.
This pie chart shows
a breakdown of the
incidence of the
different types of
identity theft reported.

prior to the start of your new plan

o All forms of ID theft - financial, medical,
benefits, insurance, phone, utilities,
government documents, etc.

® Family fraud

* Three generations, including children
under 25, and grandparents

B Loon Fraud - 4%
— 1 Credit Card Fraud - 17%
—1 Bank Fraud - 10%

® Domestic partners
® Acts of terrorism
e Unlimited discovery period - ID Medics works

——1 Phone/Utilities Fraud - 15% on your behalf until the incident is resolved
— 1 Gov't Documents and Benefits - 16% ® 24/7 victim access to an online case

M Employment Fraud - 13% management system provides the victim with
R Other . 25% up-tothe-minute status of his/her recovery

% |0 MEDICS MEMBERSHIP OPTIONS AVAILABLE

For added peace of mind, you may choose to add any of these options:

e Credential Vault & Lost Wallet Protection: Enables you to record critical information you may need
to access in the event of a lost or stolen purse or wallet, a personal crisis such as a home burglary
or fire, or even a natural disaster.

e Credit Monitoring: 3-bureau credit reports, credit monitoring and credit scores from Experian®,
Equifax® and TransUnion® in order to review your credit history and to ensure your information is
correct and free from fraudulent activity.

* Internet Monitoring: Provides you with a proactive tool to detect when your personally identifying
information, as well as your unique data or credentials, are being traded by thieves on black market
websites, chat rooms and bulletin boards, as well as social networking internet sites.

e Public Record Identity Monitoring: Includes monthly monitoring of non-creditrelated public records
including Social Security number, name and address, non-credit and pay day loans, sex offender
records, and criminal and civil court records.

ID Theft Recovery Services Provided By:

A | Merchants

INFORMATION SOLUTIONS, INC.
Protecting Businesses & Consumers Since 1912



